
Improved 
efficiency 

Scalable for 
future growth 

CountAssist 
A reliable counting technology 
that streamlines vial filling, 
CountAssist is the most 
cost-effective counting 
automation on the market. 

Each compact cabinet contains 
18 canisters, each with its own 
locked chute, eliminating the risk 
of cross-contamination and 
ensuring the security of your 
patients. 

Its slim, one-sided design makes 
CountAssist perfect for 
installation in any size 
dispensary. You can easily add 
cabinets to expand the system 
based on your prescription 
volume or as you grow. 

CountAssist sets a new standard 
in vial filling that is quickly 
becoming the most efficient 
choice of national pharmacy 
chains and independent owners 
alike. 

Stock bottle scanning for traceability 
and safety 

Canister refill for inventory management 

Counting and filling for time savings 

Pharmacy Automation 

Ensured 
patient safety



CountAssist Benefits 
Efficiency 
• With one cabinet, you can automate up to 35% of 

your oral solid prescriptions 
• Software developed and designed with retail 

pharmacies in mind 
• User-friendly GUI makes it easy to learn and 

simple to operate 
• Reporting functions help you optimize its use 
• Requires little supervision and minimal upkeep 

Flexibility 
• Integrates seamlessly with all pharmacy 

systems 
• Compact one-sided cabinet can be installed 

at end of bay, against a wall or in multiple 
configurations 

• Scalable technology that adapts to your 
growing business demand 

• Up to 10 cabinets can be connected to a single 
controller, for a total of 180 canisters 

Safety 
• Rx label barcode scanning ensures the 

right medication goes to the right patient 
• Dedicated locked chutes eliminate 

cross-contamination 
• Locking door secures one row of canisters 

in each cabinet, limiting access to 
expensive or narcotic medications 

CountAssist Specifications 

Small footprint that fits in any dispensary, 
ideal for end-of-bay placement 

Main cabinet Auxiliary cabinet 
Dimensions 

Width 
Height 
Depth 

75 cm (30") 
195 cm (77") 
25 cm (10") 

54 cm (21") 
195 cm (77") 
25 cm (10") 

Number of canisters 

18 per cabinet 

Scalability

 Up to 10 cabinets can be connected together 

Electrical requirements

 Standard 120V/15A 

Our team empowers businesses of all sizes in the 
pharmacy industry, driving productivity, efficiency, 
and innovation through meaningful partnerships 
and a wide range of expert services.

PharmaComplete Technology Solutions
1.919.939.1909
info@pharmacomplete.com


