
Pharmacy Automation 

Experience unprecedented 
production with CountMate. This 
quiet automated vial filling robot 
provides a space-saving front 
access design, allowing for 
placement against a wall to 
maximize workspace. 

Efficiently count multiple 
prescriptions simultaneously 
using trusted canister technology 
and two multi-tasking robotic 
arms for uninterrupted production. 
The two multi-tasking robotic 
arms work in tandem to fill vials, 
photograph, label, and drop-off 
prescriptions into 18 lanes sorted 
by patient. 

CountMate produces up to three 
vials per minute. Choose 
between 84 or 168 canister 
models to suit various pharmacy 
footprints.  

Biometric vein reader provides added 
user security and traceability. 

Fill directly from the canister to the vial 
to eliminate cross-contamination. 

Sorting lanes grouped by patient 
expedite prescription pickup. 

Space & 
Versatility 

Workflow & 
Efficiency 

Security & 
Traceability 

A CountMate C168 model is depicted. The images shown here are for illustration purposes only and 
may not be an exact representation of the product. 

A CountMate C84 model is depicted. The image shown 
here is for illustration purposes only and may not be an 
exact representation of the product. 



Our team empowers businesses of all sizes in the 
pharmacy industry, driving productivity, efficiency, 
and innovation through meaningful partnerships 
and a wide range of expert services.

PharmaComplete Technology Solutions
1.919.939.1909
info@pharmacomplete.com

CountMate Specifications CountMate Benefits 

Space & Versatility 
• Quiet operation allows device placement 

anywhere in the pharmacy, enhancing the 
overall employee and patient experience. 

• One-sided access reduces required square 
footage and optimizes workspace. 

• Simultaneous filling and replenishment 
minimizes downtime. 

• Supports 13 dram and 30 dram vials in various 
colors for maximum versatility. 

Workflow & Efficiency 
• Canisters count simultaneously, holding filled 

counts in dedicated chutes within the robot. 
• Two multi-tasking robotic arms enable 

simultaneous filling, photography, labeling, and 
vial drop off. 

• Produce up to three vials per minute for 
unmatched productivity, with trusted hardware 
and software technology. 

• Replenish canister inventory during production to 
avoid incomplete prescriptions and the need to 
return part fills back to stock. 

• Sorting lanes are grouped by patient to expedite 
prescription pick up. 

Security & Traceability  
• An internal camera captures an image of every vial 

from both the top and side for traceability and easy 
audit. 

• Barcode driven verification ensures patient safety 
and accuracy when replenishing canisters. 

• Integrated biometric vein reader for additional 
security. 

• Secure canisters with optional locking doors to 
monitor medication access and prevent loss. 

C84 C168 

Dimensions 

Width 74” 111” 

Height 77” 77” 

Depth 30” 30” 

Weight*  2,094 lb 2,425 lb 

Capacity 

Canisters 84 168 

72 standard 
Up to 12 super 

144 standard 
Up to 24 super 

Speed 

Up to 160 vials/hour 

Electrical Requirements 

120V~, 60Hz, 5A (500W) 

* Weight excluding canisters. 

Pivoting sections allow for easy 
cleaning and maintenance. 


